Government Service Document 4 sSal) 4aadl) ila

Overview Al
Entity Responsible Ministry of Industry Bkl g deliall 550 55 A gigmual) Agadl
and Commerce
Service Register and CrSlgiunall (5 5185 5 yilia 5 Jlin) dasil) s
address consumer
complaints
Description A platform for calide ye leiiall (5 4 Al Clag
registering Sa 52 38 giall Jaal 5l 0l o8
consumer Aol (0 o) il Alea
complaints through Sl ikl dun e 4 g Jsla
various Alea (o oilal Tad g iy Sl e
communication Aoddil) aaaay 5 llgiull
channels and
finding amicable
solutions for both
parties to the
complaint
whenever possible,
in accordance with
the Consumer
Protection Law and
its executive
regulations.
Conditions | Lasdl) ha g
Heading 1 1 olse
1) Purchase invoice, Contract, Guarantee, & Gl le - Glaall — S8l — o)yl 5,66 (1
and Proof of payment of the value of the b sSiall dgall) o el daxall o dalud) dag
commodity or service to the supplier (the (Lea>
party against which the complaint is made)
2) Any document that proves there was a Sl dgal) e ellgivual Jalad cuis Cilaiins 440 (2
deal between the consumer and the other e A g JSIY) Ol el (e A Jie Leiay
party, such as emails, text messages, Adidal) 43 5 IV Jaal gill ) 538
benefit pay transactions etc.
Required Document | 3 gllaal) il aiinealf
Heading 1 1 Olsis

1) Purchase invoice, Contract, Guarantee,
and Proof of payment of the value of the
commodity or service to the supplier (the
party against which the complaint is made)

daf add Oy Lo - lasall — a8l — ) A0 5,6l (1
(s & sSaal) dgall) 3 jall daral) of Zalill

2) Any document that proves there was a
deal between the consumer and the other
party, such as emails, text messages,
benefit pay transactions etc.

Sl dgall ae ellginall Jalad Cuii Cilatise 45 (2
e A IV Ol el (e A Jie Leday
Al A g 5SIY) Jaal sil) <l 538




4 gAY <) ga¥)

Governing Laws and Regulations

1) Law No. (35) of 2012 regarding consumer
protection

Llaa L5y 2012 4l (35) b, sl (1
i)

2) Ministerial Resolution No. (66) for 2014
regarding the issuance of the executive
regulations regarding the Consumer
Protection Law

ol laal Ly 2014 4 (66) &8, VA (2
il Tlaa 5518 Gl Ll

Steps

Bahrain. Bh portal

<l phadl)

A g sty da gSal) duala

1) Government Services Information (bahrain.bh)

(bahrain.bh)dw Sl deusdl Gleglas (1

2) (2

ID Card Kiosk 4 9gd) A8y Aala
1) NA Gy Y
TAM Kiosk TAM & duaia
NA Gy Y
SADAD Kiosk SADAD 33w daia
NA Gaby ¥
Email 9 AN L )
consumer protection@moic.gov.bh consumer protection@moic.gov.bh
Contact Number Juay) a8,
Consumer Line 17007003 17007003 cllgiall as
Contact Center Juaiy) S sa

Consumer Line 17007003

17007003 <llgivall aa

Physical Location

IR ﬁm iSa

Consumer Protection Directorate Algieal) dlaa 512
eService Ay g yist) dand

1. Send your complaint through email.
2. Submit your complaint through our

Al Joal il Gl 58 3ok oo oSl a1
Algind) dlea S e 53 (o AN apai]

Hotline 24/7. iy
3. Submit your complaint through el dee ) Cilatiaall 5 (5 SN (5 a8 Ailaa 2
Tawasul. Aglea 3ol dagiall Cile) 2l o oSl A 0 3
!
Mobile Application iilgd) gkt
NA Gahy Y
Fees | VT
Heading 1 1 Olsis
NA Gl Y
Heading 2 2 Olsie
NA Gabay Y

Processing Time
1-5 working days

dee ol 5-1



https://www.bahrain.bh/wps/portal/en/BNP/ServicesCatalogue/GSX-UI-PServiceDetails/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziDT1NDTwsnA0MAlxMjAwCwyyDzJx8DQ2M_c30w1EVGIaEGgAVeDoG-bu5GBqYGOpHEaPfAAdwNCBOPx4FUfiND9ePQrXCMjTUzcDMwt3NxMTMwtzRzBxdARYvErIkOLFIvyA3NDTCIDMg3VFREQDshE76/dz/d5/L0lHSkpZQSEhL3dMTUFGa0FFa0EhIS80TlZFL2Vu/
https://www.bahrain.bh/wps/portal/ar/BNP/ServicesCatalogue/GSX-UI-PServiceDetails?psID=2013
mailto:consumer_protection@moic.gov.bh
mailto:consumer_protection@moic.gov.bh

Entities Involved

NA Gk Y
eService Name Tawasul- The National e Sal i gl Jaal 65 mali g dasdl) aul
Suggestion and Complains Sl yidall Agg ity
System
eService URL https://services.bahrain.bh https://services.bahrain.bh daxdl) by
dd g nsty)
Service Centres | Jaadl) <0 e
- Entity A g ganal) dgal) s Al S 54 sl
Office Name Address Responsible S o O gad e
Consumer Bahrain | Ministry of dcliall sl s [ L) pese | cllgivuall ddlea S 1
Protection Virtual Financial | industry and soadlly | Gadall Ll (=l @Y
Center Harbour | commerce osalal)
gate
Fifth Floor
Remarks & Suggestions
Remarks Elaboration
Government Service Document
Overview daadll oo
Entity Responsible Ministry of Industry B oladll g deluall 5l 5 A g pnall Agal)
and Commerce
Service Receiving and 258 lalla 3 5l 5 JLin Al au
processing Cpadally Zalll 5 409 Slal)
government- L sSa o sedll
subsidized flour
supply transactions
for automatic and
traditional bakeries
Description Applications from Ll AV A Gl S ALl Ciag
bakeries are Lia oS o seaall Guadall (ge 3dinsal)
received via the paldl iy YD pUaill B4 (e
subsidized flour Slaitall (36 ) aa asedall padall
system, with the Cpadall dan e oy g N A4 53
required documents




attached. The
supply is given to
the bakery in
accordance with
the established
criteria.

Cilal HEEY) Coasy Al e)&‘-d.d\
A oaal juleall

Conditions

Heading 1

dardl) o g
1 s

1) Automatic bakery: A letter clarifying the
production quantity of all subsidized bread
kinds should be submitted in accordance
with the appropriate ministerial decisions
and the latest electricity bill

) e L g Y allall s oy Y1 sl (1
el Cilial e Jadall U] 4paS a5y oldad
)l Gy Baaadl) 5 Lia S A sedll
A @8] A ALl elly dalall 4y ) 5 )
Ol s ol 5eS 5 5l

2) Traditional bakery: Copy of the list of the
names and roles of the employees
extracted from the Labour Market
Regularity Authority system, latest
electricity bill and medical report (if the

employee is Bahraini).

3] e T g i) allall opas oy el i)
Jlenl) 2l ColS 7 ATua (e Aas A3

5 cagiid gy Jleal) eland CaSSI (n Cuny Janll
o Cnlaa Gty s (pila e 25 s
85l A ) ) ABLLYL cagr gl
Aldaa ey yeS

Required Document

Heading 1

4 glhaal) ) Al
105

1) Automatic bakery: A letter clarifying the
production quantity of all subsidized bread
kinds should be submitted in accordance
with the appropriate ministerial decisions
and the latest electricity bill

Gl (3] c L Sl bl i o A0V Al
Losead) jall Glical (e il ZL) 4S sy
el Zalad) Ay ) 56l <l al Caa Badaall g Lia K
ordall Aas o jeS 5, sl das QU] ) AdlaL

2) Traditional bakery: Copy of the list of the
names and roles of the employees
extracted from the Labour Market
Regularity Authority system, latest
electricity bill and medical report (if the
employee is Bahraini).

A (38 ) e L g iSl) allall i oy A ) A
ol Oplanaadl Jlanl) Al RS R5uan (pe Eipaa
Ot o Jaall (5 g aalai A (o (g ladll Jaud)
il se dga s dla 5 cagiith 55 Jlandl ¢lassd CaiS))
O A 38 ) aly g bl Jad) e Cplass Gty o
A 38 )] ) ALaYL g palal) ol )
Alaa eb 4S5 ) 5l

i gilAl ¢l ga¥)

Governing Laws and Regulations
1) Ministerial Resolution No. (152) of 2012
with respect to dispensing subsidized flour

el olay 2012 4 (152) s, sl W18 (1
sl cpadall o yatl

2)

(2




Steps
Bahrain. Bh portal

< ghadl)

A g ) Aa o) duaia

1) Government Services Information

(bahrain.bh)

(bahrain.bh)dw Sl deusdl loglas (1

2) (2

ID Card Kiosk 4y 9g) ABay Lala
2) NA ROATRY
TAM Kiosk TAM ai daia
NA ROATRY
SADAD Kiosk SADAD 3w dalia
NA Gabany Y
Email 9N L
consumer_protection@moic.gov.bh consumer_protection@moic.gov.bh
Contact Number Juaiy) a8,
Consumer Line 17007003 17007003 <llgivall o
Contact Center Juai¥ S sa

Consumer Line 17007003

17007003 ¢llgiuall La

Physical Location

daldl) analli iSa

Consumer Protection Directorate llgiiall dles 31
eService i g fSY) daad
Subsidized flour system 3050 @l s o b Sa a e adl aadall COllag ol
Subsidized flour system (moic.gov.bh) o))

(moic.gov.bh)le oS> pecdnll padall Hlolas pllas

Mobile Application i) (Gadas
NA Gabaiy ¥
Fees | o5 M)
Heading 1 1 Ol sis
NA Gabaiy ¥
Heading 2 2 Olsis
NA Gabany Y

Processing Time

1-3 working days

Jee ol 3-1

Entities Involved

NA

Gahiy Y

4 g yi<tY) dandl)

eService
eService Name

Subsidized flour system

pseaadl Cpadall S lalas alas FUREXO
g ASy)



https://www.bahrain.bh/wps/portal/en/BNP/ServicesCatalogue/GSX-UI-PServiceDetails/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziDT1NDTwsnA0MAlxMjAwCwyyDzJx8DQ2M_c30w1EVGIaEGgAVeDoG-bu5GBqYGOpHEaPfAAdwNCBOPx4FUfiND9ePQrXCMjTUzcDMwt3NxMTMwtzRzBxdARYvErIkOLFIvyA3NDTCIDMg3VFREQDshE76/dz/d5/L0lHSkpZQSEhL3dMTUFGa0FFa0EhIS80TlZFL2Vu/
https://www.bahrain.bh/wps/portal/en/BNP/ServicesCatalogue/GSX-UI-PServiceDetails/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziDT1NDTwsnA0MAlxMjAwCwyyDzJx8DQ2M_c30w1EVGIaEGgAVeDoG-bu5GBqYGOpHEaPfAAdwNCBOPx4FUfiND9ePQrXCMjTUzcDMwt3NxMTMwtzRzBxdARYvErIkOLFIvyA3NDTCIDMg3VFREQDshE76/dz/d5/L0lHSkpZQSEhL3dMTUFGa0FFa0EhIS80TlZFL2Vu/
https://www.bahrain.bh/wps/portal/ar/BNP/ServicesCatalogue/GSX-UI-PServiceDetails?psID=2012
mailto:consumer_protection@moic.gov.bh
mailto:consumer_protection@moic.gov.bh
https://www.moic.gov.bh/en/eServices/Pages/Subsidized-flour-system.aspx
https://www.moic.gov.bh/ar/eServices/Pages/Subsidized-flour-system.aspx

eService URL Subsidized flour system cpoda)l Helas allas 3.:451\ Jagl
(moic.gov.bh) [ o)l A g fsly)
(moic.gov.bh)
Service Centres | daail) 39 ,a
. Entity A gigenall dgal) . Al S 54 anl
. ) giad) P
Office Name Address Responsible SO e Ol gind sl
Consumer Bahrain Ministry of deliall ) | Lall pase | cllgivaal dles S 5
Protection Virtual Financial | industry and ol | Gkl JW ) yidY)
Center Harbour commerce ol
gate
Fifth Floor
Remarks & Suggestions
Remarks Elaboration

Government Service Document
|

Overview
Entity Responsible

Ministry of Industry
and Commerce

BJ\;ﬂ\} icliall IB1BY

daddl) oo
4 gigsal) dgad)

Service Promotional and A5 il Claall (and ji il dasil) a
Sales Campaign lzansddll
Request
Description This service allows O Al Slaal) bl &l daadll Giag
the business i paldll 5 I Uil oA
establishments to o Slansdill g gy g il (it 5
acquire the e Al s A 3N Clatiuall (38 )
approval to host a e gl Jaall Gandl) )
promotional and Tagiall juleall,
sales campaign by
simply filling the
following electronic
form.
Conditions | dasdl) Ja g
Heading 1 1 0lsis

1) Promotional campaign documents depend
on the type of campaign and the required
documents are as follows: Poster / Price

g9 cmun o adiad dyay g il G laal) ilatiie

(1

A8/ e ) : IS & sllaal) Clatisal) 5 dleal)
S s sl s andl g0 58/ I aludl



https://www.moic.gov.bh/en/eServices/Pages/Subsidized-flour-system.aspx
https://www.moic.gov.bh/en/eServices/Pages/Subsidized-flour-system.aspx
https://www.moic.gov.bh/ar/eServices/Pages/Subsidized-flour-system.aspx
https://www.moic.gov.bh/ar/eServices/Pages/Subsidized-flour-system.aspx
https://www.moic.gov.bh/ar/eServices/Pages/Subsidized-flour-system.aspx

List / Raffle Coupon, or Scratch & Win
coupon, or Gift Vouchers- with attached
Terms & Conditions / Agreement (if the
campaign is outside the scope of the
store) / Prize Bill/ Terms and Conditions of
promotion if any/ Car Registration Form
fagreements & Others depending on the
nature of the promotional campaign.

4SS/ ASAY) 5 da g il (38 ) ae iy yiiall ailud
s y/dadl Bl 2 s dlead) CilS Jla b
d.\;m.\ 3)@\/6&‘}1\‘5 LJ)J\/JJ\}Q\ 3yl
el dapds o Tolaic ) W pe 5 culdla) /5 k)
A 4

2) Discount campaign documents: Poster /
Prices List with before and after Sale
prices / Agreement if the campaign is
outside the scope of the shop.

Dhrly ol A8/ B ) s liadadl) Cilatiee (2
OS da (B A padail) ey g J8 alul)
ol G s (sl

Required Document |
Heading 1

ag gllaall colaiiocall
1 ol

3) Promotional campaign documents depend
on the type of campaign and the required
documents are as follows: Poster / Price
List / Raffle Coupon, or Scratch & Win
coupon, or Gift Vouchers- with attached
Terms & Conditions / Agreement (if the
campaign is outside the scope of the
store) / Prize Bill/ Terms and Conditions of
promotion if any/ Car Registration Form
/agreements & Others depending on the
nature of the promotional campaign.

g ua o adiat duag g il SOleall Gilaites (1
L/ dle Y 1 IS 2 gllaall i) 5 Alaal)
Sy el sl il (0 58/ eVl )
AN a\Sa Y 5 da g il (3 ) e iy jidial) Al
3 dnay/Jaall Bl 7 Hla dleall cilS Ja 8
a3 jlaasl/alSaY1 g da g 5ll/ 530 gl 5 jans
laall Zapha e Talaie) b pue 5 culidla) /5 )
Ay A

2) Discount campaign documents: Poster /
Prices List with before and after Sale prices
/ Agreement if the campaign is outside the
scope of the shop.

Dy alodl A/ eNe Y1 cliaial) Cilaiies (2
OS dia (8 481 i) e s I8 alull
o) i s (il

4 gilAl <l ga¥)

Governing Laws and Regulations
1) Ministerial Resolution No. (1) of 1993
regarding Promotional Campaigns and
Resolution No. (51) of 2007 regarding
Controls of Discount Campaigns

<leall Ly 1993 4 (1) Wiy sl 55 WA (2
ol 2007 3wl (51) &85 Ll A5 daag 5 5
Glagaily Lalal) Ly guall

Steps ‘
Bahrain. Bh portal
Promotional and Sale Campaign Requests

(bahrain.bh)

&) pladl)
A g Sty da gSal) duala
Promotional and Sale Campaign Requests

(bahrain.bh)

1) Promotional and Sales Campaign Request

lapaaill g dpan g il Sleal) (ad j il (1

2)

R

ID Card Kiosk



https://services.bahrain.bh/wps/portal/SaleCampaignRequests_ar
https://services.bahrain.bh/wps/portal/SaleCampaignRequests_ar
https://services.bahrain.bh/wps/portal/SaleCampaignRequests_ar
https://services.bahrain.bh/wps/portal/SaleCampaignRequests_ar

1) NA EORTRY
TAM Kiosk TAM ai daia
NA Gy Y
SADAD Kiosk SADAD 3w daia
NA G Y
Email 9 ASY) aal
promotion enquiries@moic.gov.bh promotion enquiries@moic.gov.bh
Contact Number Juaiy) a8,
Consumer Line 17007003 17007003 <llgivall Jas
Contact Center Juaiyl € sa

Consumer Line 17007003

17007003 éllgiuall Laa

Physical Location

PR ﬁ\.\ﬁ LiSa

Consumer Protection Directorate gl djlen 3 )l
eService 4y g ) dad
1. Submit the application. allall aass 7
2. Review the documents. il Alas 2
3. Studying the decision of the application. Al g3
4. Notify the applicant of the result by e-mail. 2o Gaob e Al Qlbll axie jlel] 4
s Y
Mobile Application gl g
NA Gebiy Y
Fees a g )

Heading 1 Promotional campaign fees

A g ) cdlaal) a gy 1 O i

* From one day to 30 days - 50 dinars.
* From 31 to 90 days - 75 dinars.
* From 91 to 180 days - 125 dinars.

D 50-0230 denin o
D 75-2290 AI31¢w o
D 125-22180 91 (o«

Heading 2 Draw fees

) agm) 2 Ol sie

* From one branch to 3 branches - 30 dinars
per Draw.
* From 4 to 6 branches - 40 dinars per Draw.

* More than 6 branches - 60 dinars per Draw.

The Draw fee depends on the number of
Draws for each campaign in addition to the
promotional campaign fee.

caalgll el i 30 -85 43 egsicn e
call caddl i d40-546 A4 o e
al gl andl 1360 - 586 o0 S @
s J b midl 2o o ading ol 5 )
Ao s Al Aleall o gus  AdL=YL

» There is no discount service fee

Clagaill dedl aguy 22 0¥ @

Processing Time

3 working days dee L1 3
Entities Involved A jliial) cilgal)
Not Applicable 2 Y

A g yistY) dandl)

eService



mailto:promotion_enquiries@moic.gov.bh
mailto:promotion_enquiries@moic.gov.bh

eService | Promotion and Sale Campaign Request on MOIC’s website )
Name Uil daail)
dleall | dig )
Ao il
Sladasll
e e
3,0 )50
s RSy
eService | https://www.moic.gov.bh/en/eServices/promotionsalescampaign byl
URL daaidl)
A g sy
Service Centres daddd) 3S) 4
. Entity A ggual) dgall e AAS S anal
Office Name Address Responsible SO o O siad) i)
Consumer Bahrain Ministry of delialls))yy | Ul passe | cllginall dles K 5
Protection Virtual Financial | industry and soladlly | Gbdall Al a8y
Center Harbour commerce STEN
gate
Fifth Floor

Remarks & Suggestions

Remarks

Elaboration



https://www.moic.gov.bh/en/eServices/promotionsalescampaign

